April 22, 2005

Ms. Jeanie Jacobs
MCA Communications
525 Northville
Houston, TX 77037

Reference: Jones Graduate School of Management
Rice University

Jeanie,

| am always pleased and take great pride in sending letters related to successful
projects in which Gilbane was involved. The Rice University Jones School Project
falls into that group and | want to thank MCA Communications for being a major
contributor to the project’s success. All of the technology systems throughout the
building provide a wonderful learning environment for the students and a quality
teaching environment for the faculty. MCA Communications played a hands-on
role in this success through a very difficult schedule and many late Owner
revisions. Your ability to overcome these obstacles is an obvious testament to
your firm's commitment to customer satisfaction and taking pride in a job well
done.

Thanks again to you and your firm for being "team” players on the Rice Jones
School Project and delivering a building that Rice University will be proud of for
years to come.

Gilbane Building Company

Brent Ivey
Senior Project Manager
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